SMART
APPROVER
APP

Accelerate Decisions,
Simplify Approvals
with SAP BTP

About Us Product Overview

Founded in 1997 in Atlanta, GA, The  Smart  Approver  App,
Smartsoft has consistently grown by developed using SAP Business
offering diverse services to SAP Technology Platform (BTP), is a
clients across industries. Over two sophisticated solution designed to
decades, we've expanded our optimize approval processes
capabilities and earned numerous through its robust integration with
accolades, including Gold Partnership SAP S/4HANA  (On-Premises,
with SAP. Public/Private Cloud).

Benefits

Increased Efficiency Improved Accountability Cost Savings Scalable Solution
Automate approvals Ensure transparency Reduce manual Scales with Your
and reduce time on and traceability with intervention and errors, Needs, Offering
administrative timely, targeted achieving substantial Flexibility and
tasks. approvals. cost savings Customization

Transform your approval process with the Smart Approver App-where efficiency meets simplicity.
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Dual-Role Functionality

Consumer: View and edit data from
custom tables within the SAP
S/AHANA system. Submit changes with
a simple, user-friendly interface.

Approver: Review and approve the data
edits made by requestors. Approved
changes are automatically updated in
your SAP S/4HANA system.

Features

N
&Zﬁ Multi-Level Approval Configuration

Flexible ~ Setup:  Configure  multiple
requestors and multiple of
approvers to match your organization's
approval hierarchy

levels

Scalable: Adapt the approval workflow
to fit small teams or large enterprises,
ensuring  that  every  necessary
stakeholder is involved.

Enhanced Productivity & Time-Saving
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Automated Email Notifications

Approver Alerts: Automatically notify
approvers when their action is required,
ensuring no request goes unnoticed.

Streamlined  Workflow: The Smart
Approver App automates approvals,
cutting manual work and speeding up
the process.

Status Updates: Keep requestors
informed with real-time status updates
via email, so they always know the
current state of their submission.

Integrated Data Management: Interact
directly with SAP S/4HANA within the
app, cutting out repetitive data entry
and minimizing errors.

Use Case

Imagine a scenario where a department needs to update a critical piece of data in custom table
within the SAP S/4HANA system. Instead of navigating through complex workflows or waiting for
approvals via email chains, the requestor simply logs into the Smart Approver App, edits the

necessary information, and submits it for approval. The designated approver receives an instant
notification, reviews the changes, and with a single click, approves or rejects the request. The
updated data is reflected in the SAP S/4HANA system, all within minutes.

Get Started Today!

Elevate your business operations with the Smart Approver App.

smartsoftus.com

CONTACT US connectesmartsoftus.com



