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Optimize your business partner management 
with automated, error-free data entry.

ABOUT US PRODUCT OVERVIEW

The Smart Business Partner Master Bot,

powered by SAP Build Process Automation,

automates bulk vendor and customer

creation in SAP BTP (On-Premises,

Public/Private Cloud) from Excel. It

streamlines repetitive tasks, reduces

operational time, and ensures data

accuracy by updating status directly in the

Excel template, enabling businesses to

focus on strategic priorities.

Founded in 1997 in Atlanta, GA,

Smartsoft has grown by offering

diverse services to SAP clients across

industries. With over two decades of

expertise, we’ve earned accolades,

including Gold Partnership with SAP. We

specialize in SAP S/4HANA, SAP BTP,

and automation, helping businesses

drive efficiency and digital

transformation.

Time Savings
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KEY FEATURES

Comprehensive Business Partner Creation

Automates the creation of business
partners, including various views such as
Vendors and Customers. This
comprehensive solution ensures that all
necessary data is entered accurately and
swiftly.

Scalability & Flexibility

The bot handles multiple batches of
business partners, scaling across
desktop agents to meet growing
business needs. It ensures consistent
performance for both small and large
data volumes.

Efficient Integration with SAP API Hub

The bot integrates with SAP API Hub,

ensuring robust and efficient data

management. This connectivity provides a

smooth transfer of information, allowing for

real-time updates and collaboration.

S/4HANA Integration

Fully compatible with SAP S/4HANA (On-
Premises, Public/Private Cloud edition)
support the bot facilitates smooth
integration, enabling businesses to
continue operating with their existing
infrastructure without disruption.

USE CASE

Scenario

A large manufacturing company regularly

deals with the bulk creation of business

partners in SAP S/4HANA. The manual data

entry process is time-consuming, prone to

human errors, and resource-intensive. With

frequent business partner updates, the

company needs a scalable, error-free

solution to manage thousands of business

partner records efficiently.

Solution
 
The Smart Business Partner Master Bot
automates the entire process of
creating business partners in SAP BTP.
Using SAP Build Process Automation,
the bot uploads business partner data
from Excel files directly into the
system, eliminating manual data entry.
It integrates with the SAP API Hub to
ensure smooth and secure data
transfer, and it is compatible with SAP
S/4HANA on-premise and cloud
environments.


